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TSP Name / TSP:   EASTERN GAS TRANSMISSION AND STORAGE INC (116025180)
Critical:         Y
Notice Eff Date:  05/19/2022              Posting Date: 05/19/2022
Notice Eff Time:  02:27 PM                Posting Time: 02:29 PM
Notice Stat Desc: Initiate                Notice ID:    244479
Notice Type Desc: Computer System Status  Prior Notice: 0
Reqrd Rsp Desc:   No response required
Response Date:                           
Response Time:                           

Subject:          Dekaflow EDI and File Transfer Outage

Notice Text:

Dekaflow EDI and File Transfer (SFTP) systems will be unavailable starting May 22nd, 2022, 01:00AM (CT) to
May 22nd, 2022, 05:00AM (CT) due to maintenance.

During this maintenance outage, EBB Customers will not be able to utilize EDI or SFTP.

As always, Customer Transportation Representatives are available to assist Customers and can be contacted using the
EBB Help Line at (800) 895-8899 or via email at CTR@bhegts.com.


