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TSP Name / TSP:   EASTERN GATHERING & PROCESSING, INC. (080303487)
Critical:         Y
Notice Eff Date:  10/25/2022              Posting Date: 10/25/2022
Notice Eff Time:  02:39 PM                Posting Time: 02:39 PM
Notice Stat Desc: Initiate                Notice ID:    185814
Notice Type Desc: Customer Services UpdatePrior Notice: 0
Reqrd Rsp Desc:   No response required
Response Date:                           
Response Time:                           

Subject:          Dekaflow System Maintenance, October 26, 2022

Notice Text:

BHE GT&S will be performing maintenance on the Dekaflow system on Wednesday,
October 26 from 5:00AM (CT) to 7:00AM (CT).

During this maintenance outage, Customers may not be able to access information posted on the
Informational Postings web site (https://dekaflow.bhegts.com/), Dekaflow Mobile web site
(https://m.dekaflow.bhegts.com/) or the Dekaflow application.  EDI transactions sent during
this outage will be held and sent to Dekaflow after the outage is complete.

Dekaflow users are reminded to log back into the Customer Activities web site to create a
new session after the maintenance outage is complete.

As always, Customer Transportation Representatives are available to assist Customers and
can be contacted using the Dekaflow Help Line at (800) 895-8899; or via email at CTR@bhegts.com.


